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2009 Price List & Booking Form
Richmond Drive • Skegness • Lincs. PE25 3TQ

Tel: 01754 762097 (answering machine after office hours)
Fax: 01754 765631    E Mail: sales@richmondholidays.com

Web Site: www.richmondholidays.com

Static Holiday Homes

A SUM OF £10 PER WEEK OR £5 PER SHORT BREAK IS LEVIED ON ALL BOOKINGS TO COVER YOU ON OUR HOLIDAY CANCELLATION SCHEME.
PLEASE ADD THE RELEVANT AMOUNT TO YOUR DEPOSIT. DETAILS ARE LISTED OVERLEAF IN TERMS & CONDITIONS OF BOOKING

DOG CHARGES - NON REFUNDABLE. £3 PER NIGHT PER DOG UP TO 4 NIGHTS - £15 PER STAY OVER 4 NIGHTS.

GOLD
These holiday homes are 12ft wide & in their
1st to 3rd year of letting. Accommodating a
maximum of 6 people in either 2 bedrooms
with lounge bed or 3 bedrooms, Colour TV,
Fridge, Toilet, Shower & Microwave Oven.
Duvets are provided with freshly laundered
linen per stay. No Dogs in this grade of Caravan.

BRONZE 4
These holiday homes are 28ft x 10ft and are
ideally suited for 4 people although they can
accommodate a maximum of 6 people if
necessary. They include 2 Bedrooms & Lounge
Bed, Colour TV, Fridge, Toilet, Shower &
Microwave Oven. Duvets are provided with
freshly laundered linen per stay. No Dogs in
this grade of Caravan.

STANDARD PLUS
These Holiday Homes are 12ft wide & in their
1st to 7th year of letting. LENGTH, STYLE &
LAYOUT DO VARY. They accommodate a maximum
of 6 people in 2 or 3  Bedrooms & Lounge Bed.
They include; Colour TV,  Fridge, Toilet, Shower.
LINEN IS NOT PROVIDED. These units are privately
owned & sublet by us under a formal agreement.
Limited availability for dogs.

STANDARD
These Holiday Homes are 10ft wide & in their 1st
to 7th year of letting. LENGTH, STYLE & LAYOUT OF
THESE HOLIDAY HOMES DO VARY. They
accommodate a maximum  of 6 people in 2 or 3
Bedrooms & Lounge Bed.  They include; Colour TV,
Fridge, Toilet, Shower. LINEN IS NOT PROVIDED.
These units are privately owned & sublet by us under
a formal agreement. Limited availability for dogs.

All units equipped with crockery, cutlery & utensils to Tourist Board standards. All units have pillows & duvets provided as a minimum. Towels are not provided. All units let by “Richmond Holiday Centre” are
checked by a team of cleaners. If you have any cause for complaint please let us know as soon as possible. All bookings are subject to availability. A provisional booking is made once a deposit has been
received. Bookings are fully confirmed when the balance has been received, no later that 21 days before the start of the holiday.

PLEASE NOTE THIS IS A FAMILY PARK & WE DO NOT ACCEPT BOOKINGS FROM SINGLE SEX PARTIES OR MIXED GROUPS UNDER 25 YEARS OLD.
ALL BOOKINGS ARE AT THE DISCRETION OF THE MANAGEMENT.
- Complete booking form using BLOCK CAPITALS, please complete all sections.
- Send one booking form for each reservation with payment in the enclosed pre-paid envelope.
Please remember to add the HOLIDAY CANCELLATION SCHEME charge to your deposit/payment (£10 per week booked £5 per short break booked)

Name of lead member of party

Full Postal Address

Postcode Daytime Telephone No.

Please state how you heard about The Richmond Holiday Centre
(Been before/Recommendation/Website/Advert in Skegness & Mablethorpe Guide/Tourist Information/Other (PLEASE SPECIFY)).
Please state the names and ages of all your party including yourself: (Maximum of 6 people per caravan, under 5’s count as half person).
MR/MRS/MISS/MS. INITIALS SURNAME AGE

1.
2.
3.
4.
5.
6.
Date Required FROM TO Grade of Unit Second Choice

I enclose a deposit to the value of £50 per break or per week booked PLUS the HOLIDAY CANCELLATION SCHEME charge of either £5 (Short Break) or £10 (Week)

Will you be bringing a dog YES/NO. How many dogs?                   (Max. of 2). Not all caravans accept dogs & those that do have limited availability - please check first.

Deposits Enclosed £                    + HOLIDAY CANCELLATION SCHEME £10 per week or £5 per short break = £
- CHEQUES & POSTAL ORDERS TO BE MADE PAYABLE TO: “RICHMOND HOLIDAY CENTRE” - BALANCE DUE 21 DAYS PRIOR TO ARRIVAL (No reminder will be sent).
- DEPOSITS ARE NON REFUNDABLE IN THE EVENT OF CANCELLATION.
I have read the terms & conditions of booking (OVERLEAF) & agree to observe them at all times.

Signed ......................................................................................................................................................................................................................................................................................................................................................

BOOKING FORM

OFFICE USE ONLY

UNIT NO.. ........................................................

GRADE ...............................................................

COST ..................................................................

BOOKING REF. ..............................................

If you wish to pay by credit or debit card please telephone 01754 762097.

Credit card payments over £100 are subject to a surcharge of 1.4%

SURCHARGES DO NOT APPLY TO DEBIT CARDS.
DELTA

P.T.O.

BRONZE
These holiday homes are 12ft wide and are in
their 6th to 7th year of letting. Accommodating
a maximum of 6 people in either 2 bedrooms
with lounge bed or 3 bedrooms,Colour TV,
Fridge, Toilet, Shower & Microwave. Duvets are
provided with freshly laundered linen per stay.
Limited availability for Dogs.

SILVER
These holiday homes are 12ft wide and are in
their 3rd to 5th year of letting. Accommodating
a maximum of 6 people in either 2 bedrooms
with lounge bed or 3 bedrooms, Colour TV,
Fridge, Toilet, Shower & Microwave Oven.
Duvets are provided with freshly laundered
linen per stay. Limited availability for Dogs.
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PLEASE RETAIN THESE TERMS & CONDITIONS FOR REFERENCE PURPOSES.

TERMS & CONDITIONS OF BOOKING
1. Completion of the booking form and/or payment is deemed as acceptance of the terms & conditions of booking.

2. Only family parties are accepted - Single Sex or Mixed Groups under 25 years old will not be accommodated whether or not they have booked in advance.

3. CHECK-IN TIME IS FROM 3pm ONWARDS.  All new arrivals must report to Reception.

4. Holiday homes must be vacated and the key returned to Reception by 10am.

5. In your own interest you are advised to check the inventory on taking over the caravan.

6. Prices include free use of Indoor Swimming Pool during ‘Open Sessions’ only. CHILDREN UNDER 14 YEARS OLD MUST BE ACCOMPANIED BY AN ADULT SWIMMER
(maximum of 3 children per adult). Gymnasium is membership only and is not available for use during your stay. Entry to the Entertainment Centre is free of charge
EXCLUDING PRIVATE FUNCTIONS OR TICKETED EVENTS WHERE A SEPARATE CHARGE IS LEVIED.

7. We are unable to accept responsibility for any defects not reported to Reception within 24 hours of arrival. Neither can we accept any responsibility for any matter
of which you were aware and which you did not bring to our attention during your stay.

8. We reserve the right to enter your accommodation at any time for any reasonable purpose, for example, to carry out essential inspections, housekeeping or repairs.

9. All losses & breakages - including windows - must be made good.

10. The unit is to be left in a clean & tidy condition ready for the next tenants.

11. We reserve the right to re-let the caravan where the tenant has not arrived by 12 noon on the day following the arrival date, unless special arrangements have been
made.

12. Refuse sacks MUST be disposed of at the collection points.

13. For the safety of children a speed limit of 10mph is imposed throughout the park and this must be STRICTLY OBSERVED.
The Highway Code for public roads applies to all vehicles on the park. No liability is accepted for any damage caused by Roadway Sleepers.

14. Only those persons whose names have been entered on the booking form are allowed to occupy the caravan.  Any intended change should be notified to Reception
& permission obtained.

15. Enjoy yourself but not at the expense of others - anyone creating a disturbance or whose conduct could give offence to others will be required to leave immediately
& NO REFUND GIVEN. In the case of group bookings ALL PARTIES will be required to leave.

16. Under 18 year olds are not allowed to consume alcohol within the perimeter of the park. We reserve the right to ask for proof of age from any person we believe to
be under age, if proof cannot be provided alcohol will be confiscated. Under 18 year olds remain the responsibility of their Parents/Guardians at all times.

17. THE USE OF ANTI-SOCIAL TOYS - BB GUNS, ELECTRIC OR MOTORISED SCOOTERS/TOYS ETC. IS PROHIBITED.

18. The playing of ball games or flying of kites must be conducted on the recreation are provided, not between caravans.

19. No tents allowed on site.

20. Sleeping in cars is prohibited.

21. Dogs are welcome but must be kept on a lead at all times. Not all caravans accept dogs & those that do have limited availability - please check first. Please exercise
your dog off the park. Dog owners are required to clean up after their dogs using the special bins provided. Dogs cannot be left in vehicles overnight. No more than
2 dogs per caravan. Only well behaved, quiet dogs should be left unattended in caravans, any damaged caused by dogs must be paid for.

22. All bed linen must be supplied by the tenant EXCEPT in Gold,  Silver, Bronze or Bronze 4 units. These units receive a set of clean linen per stay. Linen may be hired but
must be reserved 14 days prior to arrival otherwise vacant stock cannot be guaranteed.

23. Gold, Silver, Bronze or Bronze 4 units are owned by THE RICHMOND HOLIDAY CENTRE.  All other grades are privately owned and are sublet by ourselves under a
formal agreement.

24. Richmond Holiday Centre cannot accept responsibility for letting via private individuals - in this case the caravan owner is responsible.

25. HOLIDAY CANCELLATION SCHEME. This scheme provides for reimbursement of amounts paid for which you are legally responsible if your holiday booking has
to be cancelled because of sickness, accident or injury, jury service, redundancy qualifying for statutory payment, death of any member of your party or a close
relation. In the event of cancellation please submit supporting evidence of claim i.e. redundancy notice, jury service or Doctor’s certificate. Richmond Holiday Centre
cannot entertain claims that fall outside these specified reasons for cancellation. A sum of £15 is deducted from each settlement under the Scheme to cover
administration expenses caused by cancellation. Cancellation must be confirmed in writing. DEPOSITS ARE NOT COVERED BY THIS SCHEME.

26. We would like to remind you that we are in no way responsible for the loss of, or damage to your property whilst you are on the park. We recommend that you insure
your personal effects, clothing and cash in the normal way before coming on holiday. We will not be held responsible for any damage or inconvenience caused by
acts of God or extreme weather conditions.


